Richard P. Henry
MARYLAND OFFICE OF THE Inspector General

INSPECTOR GENERAL FOR EDUCATION
Georgia C. Conroy

Deputy Inspector General

October 30, 2025

VIA EMAIL (zentmapr@wcps.k12.md.us)

The Honorable April A. Zentmeyer, Ed.D.

President

Washington County Public Schools Board of Education
10435 Downsville Pike

Hagerstown, Maryland 21740

Ref: OIGE Case 25-0516-C

Management Alert Report

Washington County Board of Education Member Michael Guessford

Dear Board President Zentmeyer,

The Office of the Inspector General for Education (OIGE) has received complaints alleging that
Washington County Public School Board of Education member (WCPS-BOE) Michael
Guessford violated WCPS policy and his responsibilities as a WCPS-BOE member. The
complaints included several social media posts originating from Facebook?, bearing the
username Michael Guessford and resembling the WCPS-BOE member, and requesting that the
member resign from office due to the offensive posts.

The primary responsibility of a school board member is to steer a school system by establishing
policies, hiring and assessing the superintendent, and approving the budget. They are
accountable for ensuring the school system meets its goals and operates legally and efficiently.
OIGE recognizes that board members act as a vital link between the community and the schools,
representing community values and advocating for students.

The Office of the Inspector General for Education's purpose is "to provide accountability and
transparency in the expenditure of public funds for education in the State of Maryland."

! Facebook is a social media and social networking service owned by Meta.
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(MD Code, Education, 8 9.10-102) OIGE accomplishes this by investigating complaints or
information that fall under four statutorily defined sectors. Those sectors are:

Instances of fraud, waste, or abuse,

Violations of civil rights as defined by both Federal and State law,
Policies and procedures governing child abuse and neglect, and
Compliance with all other applicable federal and state laws.

ArwdhdpE

(MD Code, Education, § 9.10-104)

OIGE reviewed all the previously referenced complaints and information. In this case, OIGE
examined the WCPS BOE meeting video from October 21, 2025, social media screenshots, and a
video showing the account in question's Facebook posting history. OIGE also analyzed several
Washington County Public Schools' policies and procedures related to the Nondiscrimination
Statement (AC), Ethics (BBFE), Employee Use of Social Media (GBEE), School and
Community Relations (KA), and Participation in Political Activity - Employees and Volunteers
(GBG). Additionally, OIGE reviewed the Maryland Education Article, § 3-104 and 3-1301, and
the Maryland Code of Regulations (COMAR) 13A.01.05.12, which govern the procedures for
requesting the removal of a local board of education member. After this thorough review, OIGE
determined that the complaints, as received, did not describe events fitting into any of the four
sectors. The OIGE remains vigilant, and if it receives further information or complaints that fall
under its jurisdiction, it will respond in accordance with Maryland law.

That said, the authority to remove a local board member lies with the State Board of Education
for elected boards. There are four main grounds for removing a member of an elected board:
immorality, misconduct in office, incompetency, or willful neglect of duty. Whether a member
serves on an elected or appointed board, a local board member must be granted due process.

In this case, the complaints received reference several social media comments. OIGE’s review of
WCPS policy governing an employee’s use of social media (GBEE) states the following as a
background for the policy,

The Board of Education recognizes that social media can be a powerful tool for
communication, collaboration, and professional development when used
responsibly and ethically. Schools and employees may be interested in developing
and using social media presence to improve their ability to communicate with
students, parents/legal guardians, and stakeholders during and/or beyond the
normal school day, and/or to provide reasonable or necessary updates on school
programs, course offerings, and extracurricular activities.
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This policy further provides definitions as they apply to the use of social media,

Social Media: Applications or platforms that enable users to create, share, or
consume content, and/or participate in social networking. For the purpose of this
policy, there are two (2) types of social media accounts:

I. Personal Social Media Account: a social media account used by an
employee for non-Washington County Public Schools (WCPS) business;
or

Ii. WCPS Social Media Accounts: A social media account created and/or
used by an employee or department for WCPS business or sponsored
programs.

OIGE’s review shows that all the social media posts cited came from a personal account, not the
school’s official account. Also, OIGE found that, while the board member in question has
protections under the First Amendment for free speech, they may have contravened several local
WCPS BOE policies.

Furthermore, the State Board of Education (SBOE) has reviewed several matters regarding the
use of social media by a local school board member. In these cases, the SBOE found that
although the posts were inappropriate, unprofessional, and highly offensive, the improper
behavior did not warrant removal. (MSBE Op. No 22-06 (2022), MSBE Op. No. 22-02 (2022),
and MSBE Op. No. 16-24 (2016))

The SBOE did, however, caution board members and those using social media to think carefully
before posting and to be cognizant of the possible implications of content inconsistent with board
positions. (MSBE Op, No. 24-01 (2024))

For these reasons, OIGE is referring this matter back to the Washington County Public School
Board of Education for further review and consideration.

Respectfully,

Richard P. Henry
Inspector General

Cc:  Members at Large, Washington County Public Schools Board of Education
Dr Joshua L. Michael, Ph.D., President — Maryland State Board of Education
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